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Introduction

This report was done at the request of Sustainable Livelihoods Foundation as part of the evaluation of their work
on thelLO®8Bds keft HeiaDeffthrhisfgrmed 4 ceucial gomponent of their operations on the public
engagement in science gtdrom the Wellcomd&8rust The grant based itself on the real crisis of water supply in

the Western Cape and developing an understanding of how people view the crisis with water supplies themselves,
and to look in conjunction with communities at how thetsgllenges arose and to identify ways of addressing these
crises A key element of the project was to bring community members together with a team of water microbiologists
at Stellenbosch Universit{SU) in a knowledge exchange and-learning process thanvolved a participatory

visual method¢$PVM) approach.

The threats of drought and water shortages in Cape Town and the Western Cape generally has meant that we nee
to establish a different attitude to wat8n in addition to the need to save watee, communities of the Western

Cape need to develop a new and more aware relationship with water as a resource. The project being evaluated het
was directed at working in two communities to develop a clearer understanding oam@teater microbiology
researchamongst it membersThe duration of the Buckétoads of Health (BLH) project is 12 months, and it is
coming to a close in early January 2019.

This paragraploelow drawn from a document of the Sustainable Livelihoods Foundation (SLF) sumntheses
core aims of the project:

The overall objectives of the BLH project were to :

Enable knowledge exchange andlearning between basic scientists at Stellenbosch University and residents of
two communities in the Western Cape province. The topicsdfribwledge exchange were water scarcity, water
saving and water research. The participant communities were Enkanini informal settlement, and the formal
settlement of Delft. The SLF project team have guided interactions between the scientists andctpanparti
community groups through a series of workshops using a participatory audio visual approach. Each community
participant group comprigeof 12 — 15 adults (female and male). The audio visual workshops focused on the
experiences and perceptions of watikkortage and water restrictions among the community participants, the ways

in which members of these different communities responded to the recent water crisis, and the purpose and proces:
of water microbiology research being carried out in the Enkanimimunity. The project also aimed to convey the
health implications of inappropriate water saving and reuse, encourage water consciousness, and inspire practica
health promoting strategies for water saving and recycling that are appropriate and podgsibl@articipant
communities. Project outputs and key points of learning have been shared with the participant communities as well
as academic and policy making audiences through a series of exhibitions and presemtiadiates social media.

The specific project aimswereto: i) convey to the public in Cape Town the health implications of inappropriate
water saving/reuse; ii) catalyse knowledge exchange between scientists and community participants about water
saving /reuse; iii) encourage healttomoting water saving/reuse practice in participant communities; iv) inspire
new, practical, healtfocusedhousehold water saving/reuse strategies within the City of Cape Town municipality
(CoCT).

Within the broader programme, this evaluation will focus on the process condittidtoe Delft participants This
includes the following stepss taken from the list provided by SLF.



Mobilization

Inception workshop

Week long creative workshapcludingbody mapping, community mappingusic makingindproduction ohort
films.

Knowledge exchange workshop with the water scientists from Stellenbosch Unjubesitisit to the laboratories
at SU with a planning meeting in advance

Knowledge exchangevaluation and film consent

Community &hibition, with a planning meeting in advance

Evaluation

The aim of thisspecific evaluationexerciseas part of the entirBucket Loadsof Health projectwas todo a
summative evaluatioaf the work donevith the Déft communitymembers Specifically we soughtto assess:

How the community member# the Delft Water Clan, experienced and evaluated their participatiorthi
programme and how this programme impacted on their ideas about water and water research, as well as their
perceptions of research in general.

The specific objectives that will guide the sessions are

1. To understand how they experienced and evaluatedthie mtervention

2. To understand how they experienced and evaluated each of the inteivantianeative components of
the intervention

3. To understand how this experience has impacted on their understanding of water

4. To understand how they experienced atdt new information they felt thévadlearned from their
meeting with the water scientists from Stellenbosch University.

5. To understand if and how the experience of the intervention impacted on their views of research and
researchers.

6. To check if any ofhe participants felt compromised by the intervention at any point and if they felt the
study was ethical and safe

Methodology
A participatory and active approaefasused in doing therocess component of tieealuationThis is described
below andouilt on the skills and processthat SLF and the Delft Water Claadbeen usinghroughout the project
It also providedsome level of confidentialitgs Idid not sit in on the subgroups beyoralbrief checking inpr a
guick monitoring of the progressof discussions. bbserved or head the input andesponsesf eachmemberin
whole group feedback sessions ohile independent, | do remain linked to SLF as | was brought in by them.
Theevaluation methodologglso male extensive use of smalorking groupsto maximize the opportunity fall
participants taontribute to the evaluation.

The chief constraint veathat of timeTheduration of the evaluatioworkshop wasbout 3 hoursincluding a tea
break Thistime restrictionwas to limit the impacts of loss adnergyand focus over time. The time scheduleswa
tight, but adequate timeas given for discussiorand by the end of the workshop it did feel as thoughhall
participantshad been given the chance to say their piEheevaluation took place in a meeting room in the Delft
South library, on thet7December 2018.

Parallel with the participatory procesdyrgef 8 item questionnairavasgiven to eaclparticipantat the start of the
workshop The group membersvere asked to reflectndependentlyover the course of thevorkshopon the
guestions about the operations and ethics of the interventionwidnegskedo evaluate each componesing a
modified Likert scale, employing l@appy to unhappysmiley face scaleA copy of thequestionnaires attached.
Theywereasked not to complete it until right at the endhialast large group session, the members first discussed
the questions and then completed the questionnkirdgs way the group at some letlebughtabout the questions
throughout the session.



Evaluation process

The morning staed with registration and distribution of name tagse latter beingnore for myself Members
started to come in at 9 to regisand the process starte®dt5am. Foumembers of the Water Clan sent apologies.
A couple of members arrived late.

Introductions were done and the process of the workshop was explained. All participants stated that they understood
the process and were happy to participate.

Evaluation Shield
After a brief discussion dhe taskthe large groupglivided into groups of 2 or 3. These groupsreasked to discuss
their overall sense of the intervention process. Each graspsked to write at least one sentence on each of four
differently coloued post it notes. The note®re added to a shield, divided into four components, each addressing
a different area of interest, namely:

9 Overall sense of the project

1 Some positive about the intervention

1 Some negative about the intervention or somethingcthat have been improved

1 What the most important thing, information or emotion, that they found out or realized about water was.
Comments made in Afrikaans were translated for this analysis by myself.

After completing the task, the groups came baclafgeneral discussion which proved productivga most of the
groupmemberspeaking in the large forum.

River of Project Process

The second taskasagaindone in groups of 2 or. &n outline of ariver, drawn on a éneter length of newsprint

was put up on the wallThe drawing otthe riverwasdivided up along its flow,into each of the intervention
componentsbased on the order in which the events happdregsecomponents representedch meeting of the

Delft participants and each of the atige exercises involved in the proje@®o theb-day creativeworkshopwas

split into four components, one for eadiithe keycreative exerciseéA final sectionwasadded at the end of the

river for people to comment on how they feel about going forward aé/ghier Clan. Each groupvasasked to

write again on post it notes, one general descriptive note about their experience and the facilitation of it, and one
evalwative note. Due to time not af thegroups commeseton all events. Some matiene for indepthdiscussion

in small groug may have given better qualityevaluationin the River of Project Process.

Again after completing this task the groups caneklar a general discussion on the issues raised by the exercise.
Again all members of the group contributed.

We held a tea break.

After tea the group came back together and held a brief discussion on what had come to mind over the tea break
and to talkabout the remainder of the workshop. It was clear that at this point the energy of the group was starting
to dissipate. There had been strong active communication before. So the remainder of the workshop was kept more
focused.

Questions about researclspecially past or current reseaintDelft
TheClan agairdivided into subgroupsto address the three following questions.
1. Looking back to your meeting with the water scientists from Stellenbosch University what did you learn
that you did not know abotsefore? (This can be anything at all that was learned from any member of the
Stellenbosch Uwersityteam at any point during the knowledge exchange workshop).




2. Did taking part in the Bucket Loads of Health project change the way that you thinkedmrutH? If so,
in what wayMNotjustPr of essor Khan' sprojed,ibut neseardn gendrad, fovegaspld n g
research that you know about that has been noDelft.
3. Did taking part in the Bucket Loads of Health project change the way thabipéuaboutresearchersi?
so, in what wayNot justProfessor Khan and hexam, but other researchers working here in Delft.
Each group wrote their responses on separate sheets of paper.

Discussion okvaluationguestionnaires

The group came back forgeneral discussion of these issuedivaly discussionwas held around the issue of
research in Delft which generated strong inter€se questionnaires were then discussed and the respondents
completed the forms. Finally, all outstanding issues fronwtrikshop were discussed.

The process ddetting out who would be part of whismall groupsvas left informal. Terewas a tendency for a

number of stable pairs or groups of three to emerge and stay consistent throughout the workshop. A smaller section
moved between groups and went into open discussion. The members were generally happy to talk in the large group
so aghe workshop progressed, there were more discussions in the largerigrewqomfort that all the members

felt with each other made talking in a larger group easier. The structure of the small groups was maintained to make
sure that all had a chance tntiibute. The group were well adapted to the participatory process and fell rapidly
into discussion. Towards the end the group was clearly moving the energy towaedd thfeprojectelebration
eventthat had been scheduled for the afternaod they stded to use the space of the small groups to enter into
personal chats.

The group then moweout toattendthe endof-projecteventwith SLFat12:00

Analysis

All the notes; from the shield, the river and the final group natese collected together. The structure of the
sessios meart that eachof the componerg, was analysed separately. The matenehs analysed using a
contextualized interpretative approache scores on the questionnairereanalysed quantitatively and integped

in the light ofany comments added to the questionnairefamdther findingsThe results of the internal evaluations
conducted by SLF over the process of the project were also reviewed and added to the discussion. In the discussior
the issues raed across each of the events and overall themes are drawn out.

Results

The resultsfirst present a discussion of each element of the progeaamd additional question askékhese
sectionsare presented in the rough order that the participants shae@didieas in the exercise§hese results
include all the comments made in the exercises descriimae and presented in the tetkte discussions that the
group shared in the larger forummd the ongoing evaluations done by SLF over the course stuthe Note that
the larger group discussions did not always stick to the topic of the exercismdhiaken placammediately
beforehandso comments on each of the components are drawn from whenever they happesedre then
brought together in aigstussion, with a focus on some key issues that arose from thetievralu

The overall presentation and interpretation of the comments are presentiedidingtd bythe written comments
from the participants inesponse to the specific evaluatmxergse

Shield exercise
Some of the issues covered in the Shield exercise were discussed prior to the group splitting epnkidered
to be important go into the small groupsensure that all had an opportunity to contribute.

Overall sense of the&/ater Clan project
The overall sense of the Water Clan project was very positive. The group felt that they had moved a considerable
distance since they were initially recruited. In many ways their entire understanding and perspective around water




had changd. In particular their understanding of water and the science and research around water has increased
dramatically.They spoke of feeling engaged and connected to the group and the project throughout, developing
loyalty to each other and to the ideasg/tivere developing around water. There was real gratitude for the exqeri

that they had shared andhat they had gained from participating. They were not really sure what they had signed
up for when they came to the first meetihgt in the end thewere glad to have signed up.

There was a strong sense that the team would like to see more projects of this nature in the Delft community.

Comments

Shortage of water: How it affect us and how to save water

It was good to learn of the way that SLF tacldedh a broad and sensitive topic in such an engaging and open
setting for all types to participate and

We have learned a lot in workingwt{ not compl et ed)

Positive points
The positive points raised about the project focused on the improvemieairinrtderstanding of water and in how

to better use and save water. The activities had changed their understanding on water.

The activities that comprised the workshop process were all positively evaluated. The story telling seemed to
resonate more witthe group that the other events. This seemed to combine the body mapping and the video making,
as this generated their story. The sense of being asked their story and having that story being taken seriously wa:
important for the members.

A further positive was the interpersonal contact with the members of the Water Clan getting to know one another.
They also learned about different areas in Delft.

The Water Clan were extremely positive about their interaction with SLF, especially in how the \wegjean.

The facilitation and approach to the community was felt to be excellent. They emphasized that the approach was
through mutual learning, no strict guidelines, stories were taken seriously, no scripts were given to members e.g.
for the videosandno judgements were made.

Comments

Must have more of these projects like this in future

Story telling should be introduced to the community as the stories are more powerful when people can see the
genuine side of stories that affect their lives

Better uneérstanding of how we must save water

For workshop to continue

2 find ways 4 us 2 use water that we coul dndt wuse |
People should learn more about the importance of water

Negative side or areas for improvement

The major negatives around thedstiseemed to focus on the study running out of time and funding too early. The
group wantedhe process and actiwisto continue. The group felt that they still had a lot to learn, they wanted
greater interaction with more researchers, and they wanwttme with the public more, telling their stories and
informing community members about what they had learned. Some ofctiesarns would relate to thenetion

of the study coming to an emdhdthe uncertain future for the Water Clan.

The behavior of the representative from the City Coumld attended the community exhibitiaras felt to show
the needor activism in Delft and to have an organized and informed response to take on systems of control and
governance.



On the actual preict, there were no real negatives identified. All components and events were felt to be necessary
as they all contributed to the development of knowledge.

Comments

Time was not on our side as | feel the project could have engaged us more with thikpub$iting areas with

different water stories and inform the public of what we are doing

More engagement with researchers

The counci l promi se to fix things for the community
It is something that we never do beforewsoare still learning

We will have to learn more from the researchers

Feelings about water

The Water Clan reported that their feelings and ideas around water had changed considerably over the period of the
project. As can be seen from the comments bedogvClan recognized the value of water, and were committed to
saving water and to finding wa to better use and preserve water.

As stated in many places in this report the Clan reported large changes in how they understood water, how they
perceived itgole and in understanding research and science involved in delivering fresh water to all the people in
the city.

The body maps, plus other creative exercises, gave them great insight into their personal relationship with water,
and how the restrictionsn water had impacted on them and their community in general. There was huge variation
in the personal experiences, indicating to the group just how varied the impact of water is in their lives.

Comments

Water is important to us

Not to waste it and to tse water

In different areas in Delft water has more than one impact and through this project | got to see the diverse uses
and impacts of water the journey was eye opening

Water gee lewé@wvater gives life)

Water most i mportant for c¢cleaning. We canét |ive wi
Water is the most important thing in life, so we should learn not to waste it.

River
The river followed the process of the Water Clan, from the point of being invited to enter the studgutwethie
point looking towards the potential future of the group.

Joining the clan
The group acknowledged that the beginning of the study was very confusing. The members did not really understand

what they were being invited to, but rapidly developedramitment to the project and its ideas. From discussions

both with the Water Clan members and with SLF it was clear that efforts had been made to draw members through
multiple different contacts in Delft. Amongst those used to draw in members were iathviidum Delft with high
credibility, due to their work for and commitment to Delft.

There was a sense that one of the strengths of the group was that they were drawn from many areas of Delft,
including variation of age, gender, race, and importantlyrevitfeey lived in Delft. The Clan described Delft as

being a compartmentalized community where petsid tolive their lives within the confines dheirimmediate
neighborhoodsSo it was described as very important that they met, drew out the expefremceifferent sectors

of the community and developed a much better understanding of each other.



On checking with the group, they did not feel that any groups had been excluthed tbere waany person that
specifically needed to includedVhile some informal leadership had emergéat, example thosewho spoke for
the group at the exhibition and at other pointshe projectthe group sl felt thatgenerallythey had all been
consulted and thatqual respectral spacehad been accorded all.

Comments

In the beginning it was very confusing

First of all/l it was good for us because we never kn
important.

Confusing

| was clueless and had no idea what | was getting miygelbut | was open to learning.
| was very excited as | like and enjoy learning about the issues we face and the water issue was one that | was
looking forward to engaging in.

Inception workshop

Very few comments emerged around the inception worksheyad seen as being positive, in that their roles and

the purpose of the group became clearer, and they become united as group. The team were still a bitainsure as
the purpose and role of the project and the Water Clan themselves. i@retiteonworkshop itself, the group was
positive and felt that the process was handled well and many concerns were ad@nessexhody dropped out of

the project at this point meant thhe event went well.

Comments
Unsure
Working together as a team

CommunityMapping

For the Water Clan the community mapping exercise was mainly about getting to know their community, especially
those areas that they do not usually visit. This was important because, as stated earlier, the residents of Delft ofter
stick to their o neighborhoodThrough the mapping exercise, the Clan members learned about the water meters
in different areas, the provision of water and other important issues around life and living conditions across the
whole of Delft.

The Community Mappingxerci® was also done in groups so with the raised awareness, played an important role
in knitting the group and in forming a united collective.

Comments
Different water meters
Community mapping was like learning more about different areas

Body Mapping
Thebody mapping was spoken about with great excitenTdmis. exercise allowed theelft WaterClan members

to get in touch with their personal and emotional connection with water. The maps showed great variation in content,
but all expressed a deeply persaawadl important story for them. The group members were uniformly surprised at
how much they did and could say through the medium of the body map, and the levels of emotions that emerged.
It was noted that they did feel stupid at times while doing their noalys, but were able to work through the
process.

Despite the deeply personal nature of the stories\maker Clan felt safe andonsideredhat their stories were
respected throughout. This was still true in the evaluation workshop, as when any nfaindelam spoke of their
story, the rest of the group showed respect and listened. Great respect was accorded to the facilitatdisavano the



Clan felt had held the space and been supportive and respectful throughout. The quality of the facilitatiowmvas
in the exhibition and the evaluation workshop, through the operational behavior of the members.

Comments

Feelings emotions coming forward

Body mapping was emotional cause you get to talk about your emotions

Story telling

I had no idea that that method gave us the opportunity to express our stories openly without any script and seeing
that transport into a film was really educational.

Music making
TheWaterClan were excited by the music making exercise, as this dretharutreativity. They spoke excitedly

about howthey were able to usthe different sounds of watdo produce musidrom their own bodieslt also
opened them up to experiences and ideas that they had not considered around the nature of watet tinditfere
andsothis way of working haddded to their knowledge. The exercise was seen as fun and relaxing, while allowing
them to approach some sensitive issues around water gthedgreaccessible to all.

Comments

Understanding the different sodimvater\ rain make

Making music was the most experiencing thing cause we never knew we can make music with raindrops

It was fun and at the same time knowledgeable. We could make music sounds by using the toilet flushing and the
rain falling on yourrooftop. We were amazed.

Excited how to make music with water and your body

It was fun to relax and take such a sensitive issue and make music with messages that people from all ages car
relate.

Making videos
The making of the videos generated greatterent. For most it was the first time that thed beerilmed and

visually presengédtheir story. This opportunity to present their own story was important. In the disgubsi@ian
members emphasized the point that they had written their ownssangtthey decided for themselves what would

go into the film. They recognize that most films operate off a script, so what they did was special. They also
recognized that the films held the potential to be advocacy tools as well.

For the Clan members @onally, they felt that they learned a lot of skills around film direction and how to act

when telling theistoiies In addition, by having their stories filmed they could go back and look at themselves on
the film. By having that different focus on thewn story and being able to watch themselves, the Clan members
learned more about themselves.

Comments

Was our own words

Was for the first time super excited

Film making was like being a director

Was very exciting because we never did a film beforeswvg were willing to do it

In this part | got to express myself about the way | felt about the water issue. It was exciting as | was never filmed
before.

It was special to me as it made me feel that my story was important | got the opportunity toystreregimt and

story in a constructive way.

Knowledge exchange with Stellenbosch University
Theengagement witthe researchers 8tellenboschUniversity generated considerable interest. The Clan members
spoke & not really understanding all the processes involved in the delivery of water prior to this eXdreise.




reported on learning a considerable amount from the visit to the laboratory and from the interaction with the
researchersThey indicatedthat this rw knowledgehas strengthened therfor future interactons with other
community members or with powerful groups that control water such as the City Council.

The biggest surprise and affirmation for the group was the sense tisietleabosclieam had lao learned from
them.The sense that they are able to teach and contribute to a high tech and skilled group was a great affirmation
for the Clan. This also provided some level of inspiration towards them being able to continue in the future with
SLF.

Comments

Knowledge exchange was quite fascinating, educational, fun and very fruitful.

Knowledge exchange was very educating, fun and we learn a lot.

The experiences was eye opening as | got the experience the more academic side of the water cycleffants what
scientists are doing, but it was also surprising to realize how much knowledge the students got from us.

Exhibition including planning

The exhibition planning and exhibitidgtself went wdl. The members generally felew positive about beingble

to share what they had learned, their stories around water and theilyidemiart of the Water Clan with the rest

of the community. It was somewhat overwhelming to see the support and positive response from all who came to
the workshop to their sties and the products of their work.

On the dayof the exhibitionthe City Council representative was a distraction as he ran against the experience of
the groupHe arrived late and then disrespected the stories of the Water Clan members and tits ofdiuft,
by not appearing to listen.

The only concern expressed later in the day, was that the exhibition could have been much larger and given them
the opportunity to show a wider range of people the work that they had beenGi@ater time coulthave been
given to each of the videos to allow the members of the Clan to contextualize their stories better.

Comments

Exhibition planning was very successful

It was wonderful sharing our experience with friends and other people

It felt really overwhelrimg in a positive way to have our work displayed to the community and that gave me hope |
can be part of educating our people in creating a positive change in our lives.

The Future of the Clan

The future of the Water Clan was the major area of uncertdihe members expressed the desire to take the work
forward and take up thissue in their community iongoing wag. They felt that they had additional knowledge
from the meetings, some tools including their videos and some identity through the Wat&h€l@man members

did talk of wanting to take up the water issue in Delft. They feel that they have the knowiadgeeveloped an
identity as a group in the Water Clan, and have strong motivation to continue operating.

However, they did not appear confident in taking up the issue. While they had some identity, they felt that the
community were not really aware thiem and they had little or no organizational base. They were concerned about
the lack of resources for the workhe Clan members could also not present a clear idea about their role in the
future. Constructs presented included continuedgseliith, resarch on their own, advocacy and community
educationThere were earnest requests for SLF to continue working with them to allow them to maadigcome

an independent unit, requests included helping them structure themselves, plan a way forwapplydfoo
funding. Following the intervention by the City Council employee, the @¥@shedto negotiate with groups like

the City Council on behalf of Delft residents, but need assistance in taking up these issues.



At this point one of the strength$ the Water Clan, which is its diversity, potentially becomes a weakresss
collective action becomes more complicatethout resourcesOrganising a diverse group is more complicated
without resources and structure.

Comments

Would like workshops taoatinue

Would like the workshop to continue and for SLF to keep Water Clan together

We should continue as clan and spread our knowledge and do more community engagement projects and continue
the water clan for future generations as water is the souraésof |

Review of process findings conducted by SLF

The comments in the process evaluation mirrored a lot of what was saidfinathevaluationworkshop. The

creative workshop was seen very positively. The reports spoke about how they had felt challenged at a personal
level, but that their personal involvement was important for their own development. As in the discussion above,
they would have ligd more time. They did acknowledge that pain had arisen during the workshop, and in the
moment they had felt threatened. Tigiar no longer remained at the point of the final evaluatiarkshop, so trust

must have developed further. The Clan had expdessncern about how to take these lessons and approach into
the community.

The feedback on the meetings with the Stellenbosch scientists was also very positive and similar to what was found
in thefinal evaluationworkshop. The sense of the isolatiortltd community from issues of science and learning

were more pronounced in SLF feedback, probably due to the time proximity of the evaluation. Emphasis was also
placed on taking this information back to the community, and assistance was requested alu#itomeyo find

tools to take the information back.

Comments on Science
A big part of the grant was to encourage community members to reflect on science and research done in their
communities.

Looking back to your meeting with the water scientistenfi®tellenbosch University what did you learn that you

did not know about before? (This can be anything at all that was learned from any member of the Stellenbosch
University team at any point during the knowledge exchange workshop).

As stated above there was considerable excitement abaotetectionthe WaterClan had with the Stellenbosch
researcherand the visit to the water microbiology laboratoriae issue that surprised them was that the researchers
could learn from them asommunity members. This changed their perceptions around hierarchies of knowledge
and raised their awareness of the role of community members in research, especially any research requiring humar
input or around human behavior.

They also spoke about #tlat they had learned about water and how that understanding impacted on their interaction
with water now. They had no or little understanding prior to visiting the research cegaéedingthe process
involved in delivering water into eaghe r staprnThey also now understood the risks around water that can get
infected or contain impurities. The Clan also spoke about the different water sources including the potential for
desalination as well as the factors leading into the water crisis in Cape Todrthe reason for the water
restrictions They did feel that information is not understood in the community in genertiadore information

need to be providedOverall, there was an impression that water restrictions were in part imposed on the
community without explanation or choice.

Comments

| feel the work that they are doing is very important and they should share the knowledge and findings with the
people. A lot of people just know water as it comes from the tap and we consider it to &eifreenes from the

rain and we are not aware of the processes that happendihe water comes out ofir taps.



The different types of water and how they can be used is essential that the communities know so that we could be
sustainable and people Wide more conscious of water once they know more.

Actually we learned a lot about microbolism and about the diseases and germs and how germs grow by the heat
and movement.

| learned how they work with molecules and how they maintain it and work with it.

| have learned about grey water and black water and the use of it

How they test the watégerms

About desalting plans

We learned how they separated germs from water and learn about kinds of water, how to identify different kinds of
water.

Did taking part in the Bucket Loads of Health project change the way that you thinkesemtch If so, in what

way? Not just Professor Khan’'s rainwater harvesting
know about that has beepne in Delft.

The key message from all the team was that they had little or no contact with research ThBeftuck a loord

with them. There was sense of being left out. | explainkdt | know abouthe extent and quantitpf health

research happéng in Delft and the three studies that | had conduictede township Despite consultation with

people thathe WateiClan members knew and saw as gatekeepers, they had not heard about any projects. The only
study that they were aware of washousingstudy done recently. They reasoned that in most studies only the
participants really get to know what is happening.

The entire team expressed a desire, based on their experience, to hear more research results, but acknowledged tt
there are restrictggatformsin which to report these results wittdrcommunity settinglhey indicated thatisdies
should take community feedback into account in budgets, so that the benefits can be extended.

There was concern and fear about doing their own researgetimd) it recognized. They also had concern around
capacity. This reflected in their own concern for the future of the Water Clan. With the funds endengather
feeling of the engagemeshutting down. They did not feel ready at that point to go dotvon their ownThere
was a request for projects liBeicket Loads of Healtio build in time for sustainability beyond the end of the study.

They did give one good example of community based action, that arose out of a consultative community process.
There were general concerns for thafety of school childrenmaking ther way to school due to threats of
abductions, violence and theft. So the parents est a
school accompanied by at least gagent.

Comments

In a research process a certain number of participants are required and that limits the spread intervention.
Research is being done but some of us are not aware unless we becermieosen as participants and feedback

is hardly given bfore or after the research and that becomes a problems as we do not relate.

| find it ironic that research is only done when an issue becomes critical but never done before or when new
establishment / developments are in the pipeline. Things that natter are not researched in a manner that
involves or engages us as community members.

Dondét know about any other researchers or a researc
Don6ét know of any other than this one, bucket | oads
Currently |1 dondt know of any

Previously there wasesearch of mobile shops

Did taking part in the Bucket Loads of Health project change the way that you thinkrabeatchersif so, in
what way? Not just Professor Khan and her team, but other researchers working here in Delft.




The comments on researchers were similar to those of research in general. The Clan had not really met researchel
prior to this study. There was a strong sense that researchers do need to engage more broadly and to find ways t
feedback results into the monunity.

Comments

Researchers should not only look for information, but also engage in info sharing

We are the only ones

| think they should engage more with the community

There should be more different researchers in Delft, but they should do it d#ezasBole of Delft.
Nothing new that we know about.

Questionnaires
The overall quantitative results for the questionnairegi@mayedin the tablebelow. These numbers do need to
be seen in relation to the comments made below.
What did you thinlof the food at the events? 8 1 1 1
What did you think of the venues used? 8 3
How do you feel about the way in which you and the others in th 8 3
committee were drawn into the water clan?
Did you feel you understood enough of what would happen in th( 5 1 4 1
intervention process before you started to make a clear decision
join?
Did you feel safe when sharing your personal stories and that pg 10 | 1
listened and respected the story i told?
Did you feel safe sharing your emotions and that you were well | 10
supported in this?
How did you feel the facilitators dealt with conflict and difficult | 9 2
interpersonal interactions?
How are you feeling now? 6 3t |11
Note: There were missing responses, some scales not scored and comments not added.

! These negative values reflect the persons sadness at the end of the group and not a negative evaluation of th
project. This was demonstrated in the comments that thanddaklow their scale response.

What did you think of the food at the events?

The catering at all events was generally seen as excellent and there was warm appreciation for the care shown
There was also an acknowledgement of the efforts made to satisjjowever, complaints were raised by a
minority within the Water Clan, who felt that the food was foreign and not to their taste. In comments the problems
raised were the number of salads and not having enough meat. Satisfaction around food is inlgverybgdard

in a large group, with variations in culture and tradition within the group.

One interesting suggestion from one group member, and supported by some others, is to source the food for the
events from within the community. This is restrietin terms of the range of possible menus, and may require some
initial additional organization. However, it is more likely that the respondents will be used to the food that they
receive and the costs are likely to be lower.

Comments
As a Black persoaome foods are foreign, change of menus



Goed(Good)

| feel they should ask what we want

Uitsteeking (Outstanding)

Good

Nice

It did make me full, so | have no complaints

It was great how Jess juggled to everyoneds taste
Food was nice, catering was feveryone

|l tds delicious because everyone enjoyed it.

What did you think of the venues used?

The Clan were happy with the venues selected. They particularly appreciated the opportunity to visit different parts
of Delft and use venues in these areas. fiéflscts the earlier discussion of Delft being divided into sections with
community members not interacting outside over their local area. The Clan definitely appreciated being pushed to
engage more widely. The gitglof the venues was consideredbe g@d and conducive to the business at hand.

An additional point was the appreciation for their visit to the laboratories at Stellenbosch University and a felt desire
to have more of these excursions outside of Delft. This was found to be both educatddrmglatant to them to
understand and see people outside of their own sector of the community.

Comments

Canét complain as the venues are good
OK

The venues was okay

Geen klagtegno complaints)

Was all right

Very nice

I dondét have any compl aints

Nice tosee different areas of Delft and other places

Good to be in different venues and space was good

Ités good because we have our space

Ethical Considerations

How do you feel about the way in which you and the others igrthgowere drawn into th&VaterClan?

This exercise reflected the earlier discussion. It is an important issue for participatory work, so the repetition was

felt to be useful. The members were not really sure how they had been drawn in and why. But they were very happy
to have been drawin and to have participated in the entire project. There was a sense that they had not planned for

the journey that they went on, but were held in such a way by the facilitators that they felt able to continue and

enjoy the process. The initial period waescribed as confusing and unclear, but exciting, educational and useful

to them.

There was a sense of feelipgvilegedto have been selected and to have really gained from the process. This did
increase the confusion about what they were meant tadothis point forward. In some sense the confusion that
was there are the beginning was returning as there was no fixed agenda from that point.

Comments

The journey was special not planned
| feel good cause | learn more
Uitsteeking(Outstanding)

Good

Unsure



Quite confusing and excited at the same time
Confused and excited also to see what the whole thing is.
Good so that others can know what we learned

Did you feel you understood enough of what would happen in the intervention process befordsgtostaake

a clear decision to join?

This question held some confusion. The Water Clan did not really know what to expect from the exercises as they
had no previous reference point to understand what they were going to do. This is clear fiespdhsdo this

guestion in the questionnaire and thiesponses to the exercises described in other parts of this report. At the same
time, they were clearly advised as to the nature of the tasks that they would be participating in gaaditthef

the facilitation made surghat they did not feel threatened at any pdiiite membership of the Delftvater Clan

group remained consistetitroughout the duration of the projeethich also testified to their comfort with the
processes that they went through.

Comments

All clear and it was interesting to see things go well

Yes

Ja(yes)

No

No

No, not really

No

We didnot understand but were excited to know

Did you feel safe when sharing your personal stories and that people listened and respectedtbeysiary

told?

There was uni form agreement that the space was safe
trust was mirrorednithe group session by positive affirmations of each other. Also while the members did mock

and tease each otham multiple personal issues, this did not occur in relation to the stories. It did appear that a
strong bond and culture of respect had developed out of the experience of the creative workshop.

Comments

We became a family

Ja(Yes)

Yes

Ja(Yes)

Yes

Yes

Yes | definitely feel very safe

Yes, | feel free and was easy to share with them

Yes, |l 6ve cleaned my heart by telling my story

Did you feel safe sharing your emotions and that you were well supported in this?
As with the above this portion ¢fie project was done with extremely well and this is reflected in the group trust
around their emotional journey.

Comments

ltdés | i ke we have known each other forever
Ja(Yes)

Yes

Ja (Yes)



Yes

Yes

Yes | get support in various ways

Yes, everything was sotte

Yes, because people in the group support your emotions

How did you feel the facilitators dealt with conflict and difficult interpersonal interactions?

Again this was done extremely well. The group did not really talk much about internal group dodflies. appear

that a strong and collective decision making process was developed. The Clan members were very complementary
about all the facilitators that they worked with. Again this portion of the project, again relating to skill in facjlitation
was done extremely well.

Comments

Calm and managed to keep the boat afloat

Goed(Good)

| feel OK

Goed(Good)

Handle very good

Great

Quite nicely and neatly

Good

Dondét know about others, but myself felt good

How are you feeling now?

The feelings irthegroup ranged from being happy at their growth, to great sadness that the project and their joint
experience was coming to an eifidis feeling of sadness did negatively influence some scores, but this is explained
below.Those assigning their mark to thehappy faces were doing so for reasons of sadness at the process ending,
as reflected in their comments.

All the members felt considerably better off personally. They learned a considerable amount antidukeed

to spaces such as the laboratories at Stellenbosch University, which they are unlikely to have ever visited otherwise.
This gave them knowledge of water including some of the science befiihdythad also gone through a creative
process that was emotially supportive and facilitated them growing as people. This was reflected in statements
about the sharing of their stories, them opening up emotionally and feeling that they are now stronger and better
people.

The sadness was about the group endingfeaiing that they would not see each other again. There was also
frustration at the project ending due to funding restrictibhere was a sense of lofisthe discussion one or two

of the groups more designated leaders did offer encouragement faotbentinue and to take the messagéher

into Delft. There was an affirmative response, but the discussion did not develop even with my encouragement to
them to explore the optienThe group felt in need of direction to be able to find a way forward.

Comments

Sad if its ending, but inspired to continue

Goed wil net meer ledfGood, just want to learn more)
Feel sad cause we are closing

Goed(Good)

Well informed

Good and well

Just thinking back

Very sad to see thing come to an end



Sad coz ending @verything
Overwhelmed and free and happy to be here

Discussion
The overall message coming from the members of the Delft Water Clan was that they greatly appreciated the project.
As members they feel that they have benefitted in a large way fronptrédipation. These benefits incladn
increase in knowledge and awareness about water and the role of science and research, their personal developme
emotionally and irselfawarenesghrough the creative workshop, socially by getting to know the otleenbers
of Clan who are dispersed over Delft, andreased confidence and pride in themselves as people by having their
stories and memories recognized as imporfahe rarrowness of life in poorer communities like Delit.real
appreciation of being shivn other spaces amrdbetterunderstandingf the people that lived there.

All of the activities were positively evaluated and all were seen as making an essential contributiopeostb s
development and the development of the group and thecpmgea whole. There was particular praise for the
facilitation of all of the components. No concerns were raised during the evaluation about any component, which is
important as the activities were generally personally challen§mépr the group to havfelt comfortable and not

to have been made to feel compromised is an important indicator. The issues of trust were consistently reported as
positive.

The quality of the facilitation was generally considered to be excellent. No concerns were raibedeaanojteared
to be a genuine warmth towards all the facilitatdtee high level of trust and respect reported by the Water Clan
members, and shown in the group, is testament to the facilitation skills.

The operational and logistic operations were plsised. The venues were seen as appropriate and introduced the
members to others parts of Delft. The communication while not directly explored was seen as efficient. While most
praised the food, a small group wanted more African food. Satisfying a liaegealgroup is always going to be
challenging. One suggestion that did carry merit was to use local community members as Cateratsication

was seen as good, even though the size of group and the distribution over Delft made commi{amiityation
complicated.

The lack of awareness of any research happening in Delft was surprising, especially due to the amount of researct
being doneén the townshipThe point that only the participants really find out about research could lead to restricted
awaremss. Especially as most research happens amongst select patients in the clinic, or amongst groups in trouble
such as substance users. This did raise the issue of how to make the general community aware of lhesearch.
group suggested developing platforfos research to be presented. This is obviously only a beginning idea in a
longer process of which this project has been a Pphdre are community organisers who participateesearch

studies by providing access and introductjamssitting on study @mmunity advisory board$ut this information

does not go furtherSo these structure may be a beginning plntresearch presentations to be facilitated.
Researchers should also be encouraged to draw more community people into their projectsthg gtaftfair for

backup services such as catering.

Evaluating the attainment of new awtific knowledge or annderstanding aboliow scientificresearclis done,

was more complicated. It took considerable energy to moeeVitetier Clan through this paof the evaluation
processlt is still a challengéor the group to extend th@inciples of science and researbleyondwater to other

areas of importancd.aking sciencento the broadercommunityis an even larger taskrying to replicatethe
experiencef the Delft Water Clan would be particularly complicated, butthem talkingabouttheir experiences

with their own contactthe impactof t he Water Clan’s exposure is bein
applying a more organized apprba©nce again this does require bagk and ongoing work. This project has
provided an important initiating step.



From the discussion of the way forward and how they were feeling now, the emotions arose of sadness and mourning
for the group and of frustion at the project ending and the Water Clan not having a way or strategy to continue
forward. The facilitation of these concerns could be dealt with at least partly through two respmaiesg) with

the emotion requires a group process celebratin@t¢h@vements and saying goodbyes. This had already been
organized and the group was going there immediately after the evaluation workshop,

The second issue is more complicated. The group does not feelestimugh to continue of their owayen where

the emotions and spirit is therEhis lack of assistance in forward ptang is a gap in the programmighe group

does need to have assistance in mapping a way forWvarédy have been usefédr SLF to have conducted a
workshop for the group to loakt options going forward. If the grgudecided there were no optiottsen this could

be a point of learningAlternatively, if the Water Clan did decide on an activist r@eF could assighem with an

initial group structure, some initial planstestrateges and ideas aroursgstems for working. Once again SLF does
not need to offer services beyond the contfHuere are dangers of the group expecting a commitment in the longer
term from SLF, which is not sustainable especially given the number of cotreaBILF works with.



Appendix 1
Questionnaire

1. What did you think of thedod at the event® : : : : :

(@30 T 0 1112 1= 21 %

2. What did you think of theenuesused?
LR o T 0 1 0= 0 T S PP

3. How do you feehbout the way in which you and the others in the committee were dramthénwater

N 00000

(@2 TN 1 11 12 1= 2

4. Did youfeelyou understoog&nough ofwhat would happen in the intervention process before you started

to make alear decision to join

LR o T 1 1 180 1 1= 0 T
5. Did you feel safe wherharingyour personal stories and that people listened and respketstbry that
you told?
LR o T 1 0180 01 o T

6. Did youfeel safe sharing your emotions and that you were wedpsred in this?

©OOOQ

LR o T 1 180 1= o T
7. How did you feel théacilitatorsdealt with conflict and difficult interpersonal interactions?

©COOOG

Comment :

8. How are you éeling nove
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Appendix 2
Full Set of Results
Responses from all exercises

Shield

Overall sense of the Water Clan project

Shortage of water: How it affect us and how to saster

It was good to learn of the way that SLF tackled such a broad and sensitive topic in such an engaging and open
setting for all types to participate and

We have learned a lot in working with

Positive points

Must have more of these projects likés in future

Story telling should be introduced to the community as the stories are more powerful when people can see the
genuine side of stories that affect their lives

Better understanding of how we must save water

For workshop to continue

2findways4 us 2 use water that we couldn’t wuse I|ike rai
People should learn more about the importance of water

Negative side or areas for improvement

Time was not on our side as | feel the project could have engaged us more with the public like vis@tinlarea
different water stories and inform the public of what we are doing

More engagement with researchers

The counci l promise to fix things for the community
It is something that we never do before, so we are stililegr

We will have to learn more from the researchers

Feelings about water

Water is important to us

Not to waste it and to reuse water

In different areas in Delft water has more than one impact and through this project | got to see the diverse uses
and imm@cts of water the journey was eye opening

Water gee lewe

Water most i mportant for cleaning. We can’t I|ive wi
Water is the most important thing in life, so we should learn not to waste it.

River
Joining the clan
In the beginning it was vemgonfusing
First of all/l it was good for us because we never kn
that’s iIimportant.
Confusing

| was clueless and had no idea what | was getting myself into but | was open to learning.
| was very exciteés | like and enjoy learning about the issues we face and the water issue was one that | was
looking forward to engaging in.



Inception workshop
Unsure
Working together as a team

Body Mapping

Feelings emotions coming forward

Body mapping was emotionahuse you get to talk about your emotions

Story telling

I had no idea that that method gave us the opportunity to express our stories openly without any script and seeing
that transport into a film was really educational.

Community Mapping
Different wate meters
Community mapping was like learning more about different areas

Music making

Understanding the different sound wateaiin make

Making music was the most experiencing thing cause we never knew we can make music with raindrops

It was fun and ate same time knowledgeable. We could make music sounds by using the toilet flushing and the
rain falling on your rooftop. We were amazed.

Excited how to make music with water and your body

It was fun to relax and take such a sensitive issue and make music with messages that people from all ages can
relate.

Making videos

Was our own words

Was for the first time super excited

Film making was like being a director

Was very exciting because wever did a film before so yes we were willing to do it

In this part | got to express myself about the way | felt about the water issue. It was exciting as | was never filmed
before.

| was special to me as it made me feel that my story was importanthiegopportunity to share my thought and

story in a constructive way.

Knowledge exchange with Stellenbosch University

Knowledge exchange was quite fascinating, educational, fun and very fruitful.

Knowledge exchange was very educating, fun and we ldatn a

The experiences was eye opening as | got the experience the more academic side of the water cycle and what
efforts scientists are doing, but it was also surprising to realize how much knowledge the students got from us.

Exhibition including planning

Exhibition planning was very successful

It was wonderful sharing our experience with friends and other people

It felt really overwhelming in a positive way to have our work displayed to the community and that gave me hope
| can be part of educating ouegple in creating a positive change in our lives.

The Future of the Clan

Would like workshops to continue

Would like the workshop to continue and for SLF to keep Water Clan together

We should continue as clan and spread our knowledge and do more copmengaijement projects and continue
the water clan for future generations as water is the source of life.



Comments on Science

Looking back to your meeting with the water scientists from Stellenbosch University what did you learn

that you did not know about before? (This can be anything at all that was learned from any member of the
Stellenbosch University team at any point during the knowledge exchange workshop).

| feel the work that they are doing is very important and they should share the knowledge and findings with the
people. A lot of people just know water as it comes from the tap and we consider it to be free, as it comes from
the rain and we are not awarftloe processes that happen before the water comes out of the our taps.

The different types of water and how they can be used is essential is essential that the communities know so that
we could be sustainable and people will be more conscious of watethay know more.

Actually we learned a lot about microbolism and about the diseases and germs and how germs grow by the heat
and movement.

| learned how they work with molecules and how they maintain it and work with it.

| have learned about grey watard black water and the use of it

How they test the watéigerms

About desalting plans

We learned how they separated germs from water and learn about kinds of water, how to identify different kinds
of water.

Did taking part in the Bucket Loads of Health project change the way that you think about research? If so,

in what way? Not just Professor Khan’s rainwater harvesting project, but research in general, for example

research that you know about that has been done in Delft.

In a research process a cartaumber of participants are required and that limits the spread intervention.

Research is being done but some of us are not aware unless we baoarteosen as participants and feedback

is hardly given before or after the research and that becomeblams as we do not relate.

| find it ironic that research is only done when an issue becomes critical but never done before or when new
establishment / developments are in the pipeline. Things that matter to us are not researched in a manner that
involves or engages us as community members.

Don’t know about any other researchers or a researc
Don' t know of any other than this one, bucket | oads
Currently | don’t know of any

Previously there was research of mobile shops

Did taking part in the Bucket Loads of Health project change the way that you think about researchers? If
s0, in what way? Not just Professor Khan and her team, but other researchers working here in Delft.
Researchers should not only look for information, but also engage ishafing

We are the only ones

I think they should engage more with the community

There should be more different researchers in Delft, but they should do it across the whole of Delft.
Nothing new that we know about.



Questionnaires

What did you thinlof the food at the events?

As a Black person some foods are foreign, change of menus
Goed

| feel they should ask what we want

©OOOB

Uitsteking

Good

Nice

It did make me full, so | have no complaints

I't was great how Jess juggl ed(

Food was rae, catering was for everyone

I't's delicious because every(

What did you think of the venues used? 8 3
Can’t complain as the venues

OK

The venues was okay

Geen klagtes

Was all right

Very nice

I don’t have any compl aints

Niceto see different areas of Delft and other places

Good to be in different venues and space was good

It s good because we have oul

How do you feel about the way in which you and the others in th 8 3

committee were drawn into the water clan?

Thejourney was special not planned

| feel good cause | learn more

Uitseking

Good

Unsure

Quite confusing and excited at the same time

Confused and excited also to see what the whole thing is.
Good so that others can know what we learned

Did you feel you understood enough of what would happen in th
intervention process before you started to make a clear decision
join?

All clear and it was interesting to see things go well

Yes

Ja

No

No

No, not really

No

We didn’t un dexaitesitoknow but Wer ¢




Did you feel safe when sharing your personal stories and that pg 10 | 1
listened and respected the story that you told?

We became a family

Ja

Yes

Ja

Yes

Yes

Yes | definitely feel very safe

Yes, | feel free and was easy to shart them

Yes, |l " ve cleaned my heart by

Did you feel safe sharing your emotions and that you were well | 10
supported in this?

It s | i ke we have known each
Ja

Yes

Ja

Yes

Yes

Yes | get support in various ways

Yes,everything was sorted

Yes, because people in the group support your emotions

How did you feel the facilitators dealt with conflict and difficult | 9 2
interpersonal interactions?

Calm and managed to keep the boat afloat

Goed

| feel OK

Goed

Handle verygood

Great

Quite nicely and neatly

Good

Don’ t know about ot her s, but

How are you feeling now? 6 3
Sad if its ending, but inspired to continue
Goed wil net meer leer

Feel sad cause we are closing

Goed

Well informed

Good and well

Justthinking back

Very sad to see thing come to an end

Sad coz ending of everything

Overwhelmed and free and happy to be here8

Note: There were missing responses, some scales not scored and comments not added.



Appendix 3
Images from the Workshop













